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Interpretation Services

The Queensland Government is committed to providing accessible services to Queenslanders from all culturally 
and linguistically diverse backgrounds. If you have diffi culty in understanding the annual report, you can contact 
us on 07 4433 1337 to arrange an interpreter to effectively communicate the report to you. 

The head offi ce and principle place of business of the Townsville Hospital Foundation is:
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‘We make a living by what we get, 
but we make a life by what we give.’ 

- Winston Churchill
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TOWNSVILLE HOSPITAL FOUNDATION BOARD MEMBERS

Judge Stuart Durward
Chairman

Fay Barker

Emeritus Professor 
Barbara Hayes

Assoc. Prof. Vic Callanan
Deputy Chairman

Jennie Woodward

Dominique Tim So

Errol Wenck

Louise Boyle

It is my privilege to present the Report of the Townsville Hospital Foundation for the 2011-2012 fi nancial year. 
The information is current as at June 30 2012.

The Townsville Hospital Foundation is a hospital foundation established under the Hospital Foundations Act 
1982. The Foundation is governed by a board of members appointed by the Governor of Council under section 
20 of the Act.

The board has the responsibility for governance, strategic planning, fi nancial control and operational oversight 
of the Foundation. It operates in compliance with the Hospitals Foundation Act 1982 and relevant fi nancial 
legislation.

Nominations for board membership are made by the Minister for Health, with members serving terms of offi ce 
of up to fi ve years.   

Members have a broad range of experience and expertise and have been drawn from the health and medical 
professions as well as industry, commerce, university and the local community.

The board members serve in a voluntary capacity. They do not receive income, allowances or expenses.

Our Vision 
The objectives of the Foundation are to make a difference in our community by improving the patient, visitor 
and staff experience at the Townsville Hospital.  This is in keeping with the overall vision of the Government in 
promoting a healthier Queensland.

Our Purpose
To be the charity of choice for the Townsville and regional North Queensland community.

Principal Activities
Funding the purchase of state-of-the-art equipment and health related facilities;
Assisting in the establishment of Townsville Hospital as a centre of excellence in health services by funding, 
supporting and encouraging education and research;
Providing support services for the patients and staff.

Board Membership
The Townsville Hospital Foundation is governed by a board of members appointed by the Governor of Council 
on the nomination of the Minister for Health, as well as in consultation with the sitting board, with members 
drawn from the health and medical professions as well as industry, commerce, university and the community.

The board members serve in a voluntary capacity.  The board members do not receive income, allowances or 
expenses.

The board has the responsibility for governance, strategic planning, fi nancial control and operational oversight 
of the Foundation. It operates in compliance with the Hospitals Foundation Act 1982 and relevant fi nancial 
legislation.

CHAIRMAN’S REPORT
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Staff cont...

In July 2011, the Foundation employed a full-time junior marketing and events co-ordinator, Miss Samantha 
Ferguson. The Foundation also maintained the services of a casual administration offi cer, Mrs Kay Gatis, who 
resigned in December 2011.

As of 30 June 2012, the Foundation employed 2.6 whole time equivalent staff. The staff are responsible for 
the full range of day to day administrative duties with respect to the Foundation and management of Board 
meetings.

The Foundation also manages and coordinates the work of 120 volunteers.  Further details about the important 
role our volunteers play in supporting the Foundation’s objectives are provided on page 14.

To ensure a consist approach to our purpose and principles, the Foundation maintains a code of conduct for its 
Board, staff and volunteers which is routinely shared with new members.

Secretary  

Dr Andrew Johnson, the Acting CEO of The Townsville Hospital, has maintained a connection with the Foundation as 
interim Statutory Secretary, and we are grateful for his interest and support. Dr Johnson occasionally attended 
meetings and met with the Chairman and the General Manager from time to time, as necessary.

Financial Management
The Foundation continues with a strategic aim of expanding and enhancing its revenue base, with signifi cant 
improvements having been made in this area, and the Foundation is confi dent it will continue to boost its 
revenue streams.

The fi nancial records of the Foundation were audited by the Queensland Audit Offi ce contract auditor being 
WHK Townsville.

A description of the Foundation’s objectives and principal activities are included in the notes to the fi nancial 
statements.  For additional information please call 07 4433 1337, email: Meredith_elley@health.qld.gov.au or 
visit the Foundation’s website: www.thfoundation.org.au. 

Operations, Projects, Finance and Activities
These are reported elsewhere in this Report.

Conclusion
The board acknowledges the invaluable and dedicated service of the Foundation General Manager Meredith Elley, 
and the services of other staff members. I am grateful for the constructive contributions of my colleagues 
on the board, and for their continued support for me as chairman. I acknowledge the support of the deputy 
chairman Dr Vic Callanan, who has acted in my offi ce from time to time in my absence.

Judge Stuart Durward SC 
Chairman
Townsville Hospital Foundation 

Meetings
The Foundation Board meetings were held monthly and according to business requirements. The Board considers 
the full range of business associated with the Foundation and, as required, matters of operational or fi nancial risk. 
The Board is supported by dedicated audit/risk/fi nance sub committees which consider and provide advice to the 
Board on particular aspects of the Foundation’s business. 

Research Committee
The Foundation continues to manage research funds for clinical trials and other local medical projects and 
activities.

Strategic Planning
The strategic direction of the Foundation is monitored and reviewed regularly by the board in accordance with 
the strategic plan. The Foundation’s four-year strategic plan is available on it’s website: www.thfoundation.org.au

The Townsville Hospital Foundation’s day to day operations are guided by both the annual strategic plan and the 
4 year Strategic Priorities.  Each document details key objectives that the Foundation has set about to achieve, 
including strategies and specifi c tactics on how they will be delivered.  

The key objectives for the 11/12 fi nancial year included improving operational effi ciencies and increasing income 
(both through fundraising activities and commercial ventures), both of these objectives were achieved.  As part 
of the wider strategic planning process, the Townsville Hospital Foundation is in the process of developing a risk 
management system and envisage having this bedded down for the 12/13 fi nancial year.

Staff
The Foundation’s daily business and operational planning throughout 2011 was administered by the manager, 
Mrs Simone Ryan. Upon Mrs Ryan’s resignation in December 2011, the position of general manager was fi lled 
by Ms Meredith Elley, who was appointed in January 2012.

The Members of the Foundation (and their retirement dates) were as follows:

Chairman Judge Stuart Durward SC LLB GAICD 2 December 2013

Deputy Chairman Associate Professor Vic Callanan AM, FANZCA,  2 December 2011
 FCICM, FFPMANZCA, FACTM, Dip.DHM 

Member Errol Wenck BCom 2 December 2011

Member Fay Barker OAM FAICD 2 December 2013

Member Jennie Woodward 2 December 2011

Member Louise Boyle 2 December 2011

Member Emeritus Professor Barbara Hayes, OAM, DipNEd,  2 December 2013
 BA(Hons), MSc, DNSc, RN, RM, RPN, FRCNA (DLF), 
 FACMHN, FACTM (Em) 

Member Dominique Tim So BCom LLB 2 December 2013
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FOUNDATION ACTIVITIES
Despite signifi cant staffi ng changes throughout this fi nancial year, the Foundation has focused its energies 
on the improvement and awareness of its presence within the Townsville community.   

EVENTS

The Foundation has hosted a number of events to raise funds for and increase awareness of the Foundation’s 
valuable work in the local community. 

Following the success of the Foundation’s inaugural Charity Golf Day in 2010, the Foundation held a Golf Day in 
2011, which was equally successful, raising in excess of $10,000.

The Foundation’s biannual Book Fair raised $7,000.

The Foundation also hosted a Bunnings Sausage Sizzle in April 2012, 
raising $2,300, and attended the Bunnings Community Carnival which 
assisted greatly in raising awareness of the Foundation’s work. 

In 2011, the Foundation partnered with FunFlight and the Townsville 
Flyers Inc to introduce FunFlight Day to Townsville for the fi rst time, 
taking 20 seriously ill local children to the skies on a joy fl ight.

In addition to these events, the Foundation worked with Terry and Annette 
Walters, owners of Walters Supa IGA, to bring the IGA Captain’s Collection 
Gala Dinner, Cardiac Car Rally and Hill 4 Hearts Charity Walk to Townsville. 

MEDIA

Throughout the past fi nancial year, the Foundation has enjoyed increased positive media. 

Much of this positive media can be attributed to the success of corporate partnerships and relationships 
developed throughout the year as well as the high profi le visitors and successful events held throughout the year.

VISITS

The Foundation and the staff and patients of The Townsville Hospital 
have enjoyed the company and entertainment of many visitors 
throughout the year, including the North Queensland Cowboys 
(pictured right), the Townsville McDonald Crocodiles, Towns-
ville Fire as well as the Calvary Christian College students, 
Cathedral School students, Santa Claus and the Easter 
Bunny, Camp Quality’s motorised puppet Giggles, and 
Humphrey B. Bear and Sarah.

These visits go a long way towards making a patients day 
a little brighter, lifting spirits and breaking the monotony 
of their stay in hospital.

SCHOOL TOURS            

Throughout the 2011/2012 fi nancial year, the Foundation’s volunteers facilitated visits from grade 1 and 2 students 
from the Shalom School and St. Anthony’s School. Our volunteers thoroughly enjoy guiding school tours, and 
the feedback from schools who have participated has been very positive. Staff of The Townsville Hospital’s 
children’s ward and hyperbaric unit have thoroughly enjoyed assisting our volunteers with these tours and 
enjoy sharing their wealth of knowledge with budding doctors and nurses! 

Ty W
illiam

s, North Queensland Cowboys

From Left to Right:  Fun Flight Day, Book Fair, IGA Gala Dinner.  Top Right: Charity Golf Day.
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WALTERS SUPA IGA

During the 2011/2012 fi nancial year, Terry and Annette Walters of Walters Supa IGA have continued to invest 
their fundraising energies in the Foundation. The Foundation is extraordinarily grateful for their continued 
support and renewed enthusiasm for the work of Dr. Robert Tam and The Townsville Hospital’s Cardiac Unit. 

In August 2011, the Foundation worked with the Walters to create a unique event – the Hill 4 Hearts Charity 
Walk. The purpose was to raise awareness of both the Foundation and The Townsville Hospital’s Cardiac Unit 
through walking up and down Townsville’s iconic Castle Hill. An event such as this had never been held in 
Townsville, so the prospect was quite exciting. Approximately 300 locals participated in the walk, and thanks 
to substantial media coverage, the event raised signifi cant awareness of the Foundation, the Foundation’s 
partnership with Walters Supa IGA, and The Townsville Hospital’s Cardiac Unit. 

Following the success of 2010’s IGA Gala Dinner, the Foundation once again worked with the Walters to make 
this event bigger and better. The Walters IGA Captain’s Collection Gala Dinner was held at Jupiter’s Hotel and 
Casino on Saturday, October 8 2011 with an 800-strong guest list. This event raised $189,000 for The Townsville 
Hospital’s Cardiac Unit.

In May 2012, the Walters worked with the Foundation again to bring the Cardiac Car Rally back to Townsville. 
This event was once again hugely successful, raising $11,000 for The Townsville Hospital’s Cardiac Unit and 
some much needed awareness of the Foundation’s valuable work.

Our major supporters in 2011/2012…

SPONSORSHIP & SUPPORT
Throughout the past fi nancial year, the Townsville Hospital Foundation has focused on creating and nurturing 
corporate partnerships, and relationships both new and old. The Foundation established new relationships with 
a number of local businesses. Thanks to our network of supporters and sponsors, we were able to progress 
with projects to improve facilities and provide equipment within The Townsville Hospital.  This assistance has 
proved invaluable to us throughout the fi nancial year, helping us in our cause to provide the extras that make 
a difference.

TROY WILLIAMS THE GOOD GUYS
Troy Williams The Good Guys continue to support the Foundation as their local charity of choice. The Good 
Guys ‘Doing Good’ Program remains in place and raises money through their customers placing cardboard 
hearts (each representing a monetary value) into the Foundation’s barrel. These funds go a long way in helping 
our littlest patients in the Neonatal Intensive Care Unit. 

AUSTRALASIAN MEAT INDUSTRY EMPLOYEES UNION (AMIEU)
AMIEU employees continue to participate in the “Salary Saints Program” depositing their donations on a 
monthly basis from their salaries. AMIEU’s regular donations go toward the Emergency Department and, in 
particular the purchase of new equipment and patient comfort items.

XSTRATA
Xstrata continues to participate in the “Salary Saints Program”, their donations deposited on a monthly basis 
toward the Rehabilitation Unit.  During 2011, Xstrata made a generous $10,000 donation to the Townsville 
Hospital Foundation. These funds have been allocated to the purchase of a Slit Lamp for the Townsville Hospital 
Emergency Department.

THIESS
Thiess have a strong connection with the Foundation as a result of the redevelopment work they are undertaking 
at the Townsville Hospital.  Thiess have donated over $20,000 to the Foundation which was accumulated over 
many months from a major golf day and weekly raffl es.  The funds have been allocated to a neonatal defi brillator 
for the Neonatal Intensive Care Unit.

BEAT THE BASTARD
Prostate cancer survivor Adrian Alderson organised the annual “Beat The Bastard’’ luge fundraiser down Mt 
Stuart, raising an incredible $17,000 this year.  The funds have been donated to Cancer Centre at The Townsville 
Hospital and will go towards purchasing a blanket warmer and aqua bath for patients. 

Our major supporters in 2011/2012 continued…
4TOFM & “GIVE ME 5 FOR KIDS’ APPEAL 2012

The Townsville community once again backed a wonderful cause in 
the annual 4TOFM “Give Me 5 for Kids’’ fundraiser in June 2012.

For the seventh consecutive year, the team at 4TOFM rallied the 
local community and raised $30,600 for the Neonatal Intensive 
Care Unit and Special Care Nursery. 

Despite not quite meeting 2011’s target, the appeal generated 
suffi cient income for the purchase of a Neonatal Cosy Pod for the 
Neonatal Intensive Care Unit and Special Care Nursery. Such machinery 
will mean that infants who have reached a stable condition are able to 
be safely and securely transferred to a hospital closer to their home town. 
This equipment will also allow the infants to remain warm and secure while 
receiving MRI and other scans.
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PHILIP ASKIN & TIM MCKEE OAM
The Foundation was the very lucky recipient of a collection of Peter Lawson art. The Townsville collection of 24 
framed oil paintings were generously donated by Philip Askin and Tim McKee.  The art will be displayed initially 
throughout the Townsville Hospital and will form part of future fundraising.

THE ENTERTAINMENT BOOK
The Foundation signed up as a distributor of Entertainment Books (the hugely successful discount dining and 
entertainment voucher book), selling more than 2,000 books for $50 each, with $10 from each sale being 
donated directly to the Foundation.

THE STUDENT ENTERPRISE CHALLENGE
The Student Enterprise Challenge operates across six Townsville Schools and is designed to build on business 
and entrepreneurial skills amongst students.  The Townsville Hospital Foundation is one of seven charities 
involved in the program that will raise funds and increase awareness for the Foundation.

Other supporters throughout 2011/2012…

The following individuals and organisations have also made a direct impact on the Townsville Hospital 
Foundation during the 2011/2012 fi nancial year through both in-kind and cash donations. 

We are extremely grateful for their ongoing support.

• 4TO FM (Southern Cross Austero) • Triple T Radio

• Lamberts Produce • NQ Toyota Cowboys

• Children’s Health Foundation • Sensis Yellow Pages

• Alcoholics Anonymous • True North Solar

• Sports Lifestyle Magazine (Stephen Duffy) • Thrifty Car Rentals

• The Sweatshop Cafe (Mark Allen) • Golf Cars North Queensland

• Commonwealth Bank of Australia (North Shore) • Spotlight

• Australasian Meat Industry Workers • MacDonnells Law

• BHP Billiton • Stefan Salons

• Bunnings Warehouse (Garbutt) • Roberts Nehmer McKee

• National Australia Bank (Townsville) • Theiss Contractors

• Castle Hill Lions • North Queensland Audio Visual

• Cathedral School  • Pickerings

• Channel 7 • Helen Munro Ray White

• Western Suburbs Lions • Townsville Show Society

• Coogee Chemicals • Townsville Sun

• Doo Town • Townsville Golf Club

• Townsville Freemasons • Townsville McDonald Crocodiles

• Queensland Country Credit Union • Townsville Fire

• Horizon Gourmet Meats • Troy Williams The Good Guys

• Brumby’s Bakery (The Townsville Hospital) • Bunnings Warehouse (Fairfi eld Waters)

• Xstrata Queensland • Townsville City Council

• Jupiters • Evolution Traffi c Control

• Southern Cross Media (including 4TO) • Coca-Cola Amatil

• Medico News • Walters’ Supa IGA

• Westpac Bank (Townsville) • SeaLink

• Jepson Media • Prime Radio

• Insight Creative • Event Cinemas
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VOLUNTEER SERVICES
The Foundation volunteers continue to provide a number of 
valuable services to The Townsville Hospital. Throughout the 
past fi nancial year, the Foundation has invested much time 
and effort into stepping up our volunteer program, with the 
inclusion of an additional program in the Special Care Nurs-
ery, and the expansion of our rosters to include an additional 
20 volunteers.

Our ‘vollies’ meet and greet and guide with pride, operating 
two information desks which are manned between 8am - 4pm, 
Monday to Friday. From the moment patients and visitors 
enter The Townsville Hospital, our trusty team is on hand to 
give directions, offer advice and help those less mobile get to 
where they need to go.

The Foundation looks after more than 120 volunteers, who give 
their time to help in just about every ward and department in 
the hospital, including the emergency department, the neona-
tal special care nursery, children’s ward, women and children’s 
clinics, oncology, aged care, as volunteer drivers of 
the courtesy buggy service, and the fi t and 
friendly “trolley vollies’’ who cater to all 
wards providing a full snack, magazine 
and newspaper service to patients, 
staff and visitors

FINANCIAL STATEMENTS
2011-2012
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The accompanying notes form part of these fi nancial statements.
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The accompanying notes form part of these fi nancial statements. The accompanying notes form part of these fi nancial statements.
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The accompanying notes form part of these fi nancial statements.
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Notes



100 Angus Smith Drive, Douglas
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Ph 07 4433 1337  Fax 07 4433  1347
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www.thfoundation.org.au


