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Contact Information: 
The Townsville Hospital Foundation 
Ground Floor 
Volunteer Hub 
The Townsville Hospital 
100 Angus Smith Drive 
Douglas 
TOWNSVILLE 
QLD 4814 
Phone: 07 4433 1337 
Fax: 07 4433 1347 
Email: thfoundation@health.qld.gov.au 
Web: www.thfoundation.org.au 
Mail: 
PO Box 670 
IMB 84 
TOWNSVILLE 
QLD 4810 
 

This Annual Report is available to download from The Townsville Hospital Foundation website: 
http://www.thfoundation.org.au/about-us/annual-reports.php or hard copies are available by call-
ing 07 4433 1337. 
 

The Queensland Government is committed to providing accessible services to Queenslanders 
from all culturally and linguistically diverse backgrounds.  If you have difficulty in understanding 
the Annual Report, you can contact us on 07 4433 1337 to arrange an interpreter to effectively 
communicate the report to you. 

 
 

©(The Townsville Hospital Foundation) 2015 
This Annual Report is licensed by The Townsville Hospital Foundation under a Creative Com-
mons Attribution (CC BY) 3.0 Australia licence. 

 
 

CC BY Licence Summary Statement: 
In essence, you are free to copy, communicate and adapt this Annual Report, as long as you at-
tribute the work to The Townsville Hospital Foundation. 
To view a copy of this licence, visit http://creativecommons.org/licences/by/3.0/au/deed.en 
 

Open Data: 
Details of our Open Data i.e. consultancy expenditure has been published online through the 
Queensland Government Open Data website http://data.qld.gov.au 
The Townsville Hospital Foundation has not incurred expenditure for overseas travel or consul-
tancies during the reporting period. 
 
Attribution: 
Content from this Annual Report should be attributed as: 
The Townsville Hospital Foundation Annual Report 2015-2016. 
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About The Townsville Hospital Foundation 

The Townsville Hospital Foundation was established in 1989 and continues to be a major 
Benefactor to the Townsville Hospital and Health Service. 
 
The Foundation provides the services of more than 150 volunteers throughout the hospital 
precinct.  Our proud army of Volunteers selflessly donate their time and skills and receive 
training in specific areas of operation within the hospital. 
 
The Townsville Hospital is one of the largest non-metropolitan hospitals in Australia.  It is 
the referral hospital for the HHS and is the specialist tertiary referral hospital for tropical 
North Queensland, providing a comprehensive range of medical, surgical, emergency,  
obstetrics, paediatrics, mental health, critical care, specialist outpatient and clinical support 
services. 
 
It has a regional population of more than 230,000 and employs a workforce of around 
5,000 dedicated staff, all of whom take pride in providing the best possible care to  
thousands of patients across the region.  In the past financial year, the health  
service provided almost 65,000 in-patient occasions of service, had more than 62,000 
emergency department attendances and delivered more than 2,600 babies. 
 
Government funding to all hospitals in Queensland is generated towards infrastructure and 
capital works, the provision of core equipment and the provision of personnel and optimal 
health care and services.      
 
The Townsville Hospital Foundation is thankful to its many community partners who  
embrace the work of the Foundation and donate generously towards its goals. The  
Foundation provides funding for projects providing ancillary equipment and services,  
training, innovative research and education for our medical professionals particularly  
relevant to North Queensland.   
 
Projects for funding are aimed to provide patient and visitor comfort and the extras that 
make a difference within our community, prioritised by need.  100% of all funds raised,  
donated or provided through sponsorship arrangements are applied to its funding targets 
for the benefit of our community. 
 
The Townsville Hospital Foundation is currently raising funds for a redevelopment of the 
Children’s Ward.   This is a 5 year project that we have focussed our attention to bring 
about enormous benefit to the children of our region, who for whatever reason find  
themselves in our care. 
 
To raise these funds, we rely heavily upon the support of the community.  It is through the 
generosity of many individuals, businesses and community groups that we are able to  
assist the hospital in its patient care and lifesaving work. 
 
We are proud of the work we do and the opportunity to make a difference to the lives of 
many in our community. 
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A message from the Board 
Chairman’s Report 

It is with great pleasure that I present the annual Chairman’s report for the 2014-2015 financial year on 
behalf of the Townsville Hospital Foundation.  
 
The Foundation has continued to progress its aim to make a difference in the Townsville Hospital Health 
Service area. This has been achieved through the ongoing community partnerships and efforts of the 
Board, Volunteers, sponsors and donors together with our dedicated Foundation staff. 
 
There have been important changes in the Board membership and staff in the last twelve months.  Dr Vic 
Callanan AM acted as Chair of the Foundation until July 2014 and will continue as a member of the Board 
until December 2015 when he will retire.  I wish to take this opportunity to thank Vic for his dedication and 
service to the Townsville Hospital Foundation since its inception in 1989.  Dr Callanan has served the 
Townsville Hospital for 40 years and has been the longest-serving director of anaesthesia in any one  
hospital in Australia.  His legacy on the Foundation and wise counsel will be missed.   
 
Associate Professor Anthony Leicht and Ms Julie Watson were welcomed as members of the Board in 
July 2014.  I wish to express my thanks to Mr David Patton and Mr Scott Morrison who have also assisted 
the Board during the year, taking part in planning and execution of the work of the Foundation.  
 
In the last year the staff of the Foundation, Andrea McLeod, Sam Pascoe and Anita Hammon achieved 
remarkable results in improving all facets of the Foundation’s operations.  Sam Pascoe resigned at the 
end of 2014 and Ann-Maree Greaney was appointed to the role of Marketing and Events Manager in  
February 2015. Improved financial management, corporate governance, new business initiatives and fund 
raising events continue to be a feature of our forward planning.  
 
Our aim of consolidating partnerships and finding new support continues. Our hugely positive initiative of 
partnering with the THHS to redevelop the Children’s Ward over the next five years into a state of the art 
facility continues. Our special relationship with the Cotton On Foundation is the flagship of our fundraising 
towards this project.  The Cotton On Foundation’s sponsorship of the Run Townsville event for five years 
is a major contribution to this outcome.  The RUN Townsville event conducted on 31 May 2015 raised 
$103,553 towards the redevelopment.  My special thanks to Amy Robertson and her team. 
 
Southern Cross Austereo continue to be a remarkable community partner, and this year the Give Me 5 For 
Kids Program contributed $50,622 to the Children’s Ward Redevelopment.  The work of Southern Cross 
Austereo and  the GM54K program contributing to our kids in the region is spectacular. 
 
The highlight of our year was the presentation of the 2014 Gala Ball which dazzled 600 guests and raised 
more than $140,000 towards the Children’s Ward Redevelopment project.  A great contributor and  
benefactor to this project was Mr Conor Kersh, who donated a significant item to be auctioned.  Our  
sincere thanks to Conor with recognition of his generosity and hard work.  The Ball Committee worked 
tirelessly to ensure a magnificent occasion. 
 
My thanks to all Board members, Staff, Volunteers, Sponsors and other supporters for the work they have 

contributed to and achieved in ensuring a very successful year for the Foundation.  

 

 

Sincerely 

 

 

 

Fay Barker OAM 

Chair 
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A message from The Townsville Hospital & 
Health Services 

This is the completion of the third year of the Townsville Hospital Health Service 
Board and throughout the three years the Townsville Hospital Foundation has  
supported the THHS in a variety of ways. Through its volunteers, gifts, donations 
and research funding it has played an important role in the quality of service the 
THHS delivers to the community. 
 
This year has seen the THHS Board recognize opportunities for the THF to develop 
and become more integrated into the delivery of health outcomes. With the THHS 
Executive working closely with the THF Board and staff a host of initiatives will be 
available to support our patients and families, making their stay at the hospital a 
more pleasant experience. The Patient Centered Care Program is just one  
opportunity for the Foundation to become further involved into the hospital service. 
 
With the opening of the Pediatric Intensive Care Unit and the Children’s Oncology 
Unit, the THF has again risen to the challenge offering volunteer support for the  
patients and families. With an ever expanding health requirement from the  
community, the ongoing strong and cohesive arrangement between the THHS and 
THF is vital in meeting community expectation. 
 
John Bearne 
Chair, THHS 
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Our Vision 

 

Provide a gift of inspiration, innovation and hope 
 

Our Mission 
 

Make a difference in our community by enhancing our patient, visitor and staff  
experience  

 

Our Values 
 

PERFORMANCE - We are committed to deliver high standards of service and  
performance 

 
INTEGRITY - We act with honesty and openness in the best interest of our  
community 

 
INSPIRATION - We are motivated in the work we do, employing creativity to 
achieve tangible results 

 
TEAMWORK - We work together with  respect and encouragement of each other 
to reach our goals  

 
DIVERSITY - We demonstrate respect, tolerance and understanding irrespective of 
gender, culture, age or ability  

 
 
 

Alignment with Government’s Objectives for the  
Community 

 

The Townsville Hospital Foundation supports the Queensland Government’s  
objectives to deliver quality front line services for the community by building safe, 
caring and connected communities by:  
 
1) supporting patient’s physical, mental and emotional well-being through volunteer 
interaction; 
 
2) raising funds to improve patient facilities, provide additional training and  
education for our health professionals, and support innovative research projects.  
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Investing in Equipment & Complementary Services 

The Townsville Hospital Foundation has have funded many vital and additional pieces of  
equipment to help make sure the stay at The Townsville Hospital is comfortable for patients and 
their families.   
 
During 2014/2015 approximately $100,000 was funded for equipment and exciting initiatives in 
complementary services including:   
 
• 2 & 3 seater couch for Neonatal Intensive Care Unit family room 
 
• Dining table and chairs for Neonatal Intensive Care Unit family room 
 
• Shade sail for Paediatric Oncology Ward playground 
 
• Sensory board for Paediatric Ward playground 
 
• Sky ceiling light panels installed in Neonatal Intensive Care Unit  
 
• Paediatric Ward treatment trolley 
 
• Overlocker for Sub Acute Ward patient program 
 
 

Increased fundraising, diversity of revenue streams and strong financial viability 
2014/2015 Event Calendar has been developed and presented to the Board 
Car park proposal submission to THHS completed  
Establishment of a Finance subcommittee  
Reviewed and identified commercial opportunities, café and vending tender 
Applied for Caring for our Community Grants 2014-2015 
Continue to operate with minimal overheads 
 
Build on and enhance our reputation at The Townsville Hospital 
Standard template newsletter on trolley 
Bandi Bear making regular appearances in Children’s Ward and at events 
Foundation events continue to be promoted regularly  
Salary Saints continue to be promoted regularly 
 
Build and maintain strong donor and stakeholder relationships within the community 
Quarterly Foundation newsletter sent out to Foundation supporters 
Ongoing development of database 
Existing database continues to be updated 
 
Volunteers to provide an effective and efficient service to patients, visitors and staff at The 
Townsville Hospital 
Volunteer meetings have been undertaken quarterly  
Two Volunteer presentations held annually at James Cook University 
Three new Volunteer programs introduced—Day of Discharge Unit, Birthing Suites and  
Paediatric Oncology Day Unit 
Volunteer appraisals are conducted annually for every Volunteer 
A Volunteer Code of Conduct is adhered to 

Strategic Achievements Achieved against Strategic Objectives 
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Fundraising Highlights 
One of the Foundation’s roles is to work with the North Queensland community to raise funds  to 
make the experience for patients, visitors and staff at The Townsville Hospital that little bit better.  
We do this through numerous Foundation co-ordinated events and initiatives, as well as  
partnering with many amazing organisations and individuals who like us, think that The  
Townsville Hospital patients deserve excellence and innovation in their healthcare. 
 
Here are a few highlights from the incredible fundraising efforts of our supporters and team over 
the past twelve months.    

4-6 July 2014 Castrol Edge Townsville 400 V8 Supercars Townsville came alive with the roar 
of V8 Supercars and the Townsville Hospital Foundation was the proud local charity of the three 
day event.  Our Volunteers along with 1RAR Soldiers were out collecting donations from the  
public during the event. 
13 September 2014 Townsville Hospital Foundation Charity Gala Ball The Foundations first 
Charity Gala Ball was a huge success raising $126,000 for the redevelopment of the TTH  
Paediatric Ward. 
31 October 2014 Wear A Bear Day Annual Appeal Bandi Bear joined Foundation staff  
Volunteers and 1RAR Soldiers at Flinders Mall, shopping centres throughout Townsville and at 
The Townsville Hospital , selling bear ears, cupcakes and collecting donations for our second 
Wear A Bear Day appeal.  
27 March 2015 Charity Tennis Night A fun evening of tennis was served up at Tennis  
Townsville for 10 teams going head to head to take out the title of our second Charity Tennis 
Night and raise funds for the Foundation. 
20 May 2015 Making a Difference Series We introduced our first guest speaker for our “Making 
a Difference Series.”  A ladies luncheon with Dr Zsuzsoka Keeskes who was instrumental in the 
development of the NICU Cam at Canberra’s for Women & Children’s Hospital was held at Ribs 
& Rumps. 
31 May 2015 Run Townsville 3321 of the Townsville community ran, walked or rolled in the  
second Run Townsville event, which raised $103,553 for the redevelopment of the TTH  
Paediatric Ward. 
June 2015 Give Me 5 For Kids Campaign Throughout the month of June the Townsville com-
munity got behind various events such as Lock up Your Boss and Melville’s Country Fair to raise 
funds for the redevelopment of the TTH Paediatric Ward. 
26 June 2015 Charity Golf Day The THF annual charity Golf Day was held on Friday June 26, 
our corporate partners joined us for a fun day out at Rowes Bay Golf Club raising funds for the 
redevelopment of the TTH Paediatric Ward. 
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Volunteer Services 

Our team of approximately 150 Foundation Volunteers continue to provide a number of valuable 
services to The Townsville Hospital.  Our Volunteers operate the Foyer Information Desk and 
Volunteer Hub between 8am—4pm, Monday to Friday.  From the moment patients and visitors 
enter The Townsville Hospital, our trusty team is on hand to give directions, listen with a  
sympathetic ear and help those less mobile get to where they need to go. 
 
Our Volunteers willingly give their time to help provide support for patients, families and staff in a 
number of wards throughout the Hospital, which include the Emergency Department, Neonatal 
Intensive Care Unit, Special Care Unit, Children’s Ward, Women & Children’s Clinics, Cancer 
Centre, Rehabilitation Unit, Sub-Acute, Breast Screen, Birthing Suites/Centre, Maternity and Day 
Discharge Unit. 
 
Our Volunteers provide a number of services to patients and visitors such as our Courtesy Buggy 
Drivers and our Newspaper Trolley Volunteers deliver a bed-side service selling snacks, cold  
drinks, water, magazines, newspapers and personal items to patients, visitors and staff. 
 
The Foundation staff is actively looking for new areas within The Townsville Hospital to expand 
the Volunteer Services as well as working alongside the THHS Indigenous Health Service Group 
to recruit more Indigenous Volunteers to our Volunteer Program and supporting the Closing the 
gap commitments of the Council of Australian Governments (COAG).  Our wonderful Volunteers 
help make it possible for us to achieve what we do and we are truly appreciative of each and 
every one of them. 
 
The Townsville Hospital Foundation is committed to maintaining appropriate standards of  
conduct and has a Code of Conduct in place that all staff and volunteers abide by. 
 

 

Volunteer Manager Anita Hammon, Volunteer Jane Lister, Volunteer Mary Moore, Volunteer Gail Baker 
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Star Supporters: 

 
ALB Distributors 

Bohle Barn Social Club 
Catholic Education Office 

Castrol Edge Townsville 400 V8 Supercars 
Coral Sea Property 
Crown on Palmer 

Cyclones Rod & Custom Club 
Frank Gist 

Great Northern Laundry 
Jean Perrott 
Jeff Maurice 
K & M Ross 

Keely Johnson 
Les Groves 

Lions Club Castle Hill 
Malayali Association of Townsville 

Martin Locke Homes 
Nerissa Reynolds 
Roche Diagnostics 

Shay Linton 
Subway Townsville Hospital 

Townsville District Law Association 
The Townsville Hospital Doctor’s Society 

Village Kids Gulliver 
Wilmar Sugar 

 

Townsville Hospital Foundation Event  
Supporters: 

 
ABC Towing 

Australian Institute of Marine Science 
Allure Hotels 

AON 
APEX Club of Townsville 

Battery World 
BRI Ferrier 

Brothers Leagues Club Townsville 
Clean It Industrial Services 

Colliers International 
Combined Metal Fabrication 

Commonwealth Bank 
Empire Air 

Haggarty Investments 
Halls Firearms 
Helping Hands 

Hutchinson Builders 
Knight Frank 

Konekt 
Lend Lease 

Lilywhite Group 
Malpass Enterprises 

Master Builders 
MacDonnells Law 

Mendi Constructions 
NQAV 

NQ Legal 
Osmotion 

Performance Physio Group 
Pickerings Auto Group 

Rotary Club of Thuringowa 
Sizzas Hair & Beauty 

Sun Metals 
Torgas 

Townsville Bulletin 
True North Solar 

Tennis Townsville's Veterans Club 
West Wing Aviation 

Wilson Ryan Grose Lawyers 

Townsville Hospital Foundation Supporters 
Literally hundreds of individuals, community groups and organisations provide the Townsville 
Hospital Foundation with the vital funds to help us make a difference.  From loose change that is 
dropped into a donation box, to the cheque that a corporate partner gives to the Foundation, all 
donations we receive help us continue to make a difference. 
 
Listed are some of the wonderful supporters to demonstrate the incredible generosity of the  
community. 
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Platinum Supporters — $50,001+  

Gold Supporters $10,000—$50,000 

Silver Supporters $1,000—$10,000  
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Townsville Hospital Foundation Board 
The Townsville Hospital Foundation is governed by a Board of Members appointed by the  
Governor in Council on the nomination from the Minister of Health, as well as in consultation with 
the sitting Board under the Queensland Government guidelines for nominations to Health  
Statutory Agencies.   Members are drawn from the health and medical professions as well as 
from industry, commerce, the university and community. 
 
Board Members serve in a voluntary capacity.  They do not receive income, allowances or  
expenses. 
 
The Board has the responsibility for governance, strategic planning, financial control and  
operational oversight of the Foundation.  It operates in compliance with the Hospitals  
Foundations Act 1982 and relevant financial standards and legislation. 
https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/H/HospFoundA82.pdf 

Fay Barker OAM 
Chairperson 

Assoc. Prof. Vic Callanan AM 
Deputy Chairman 

Kim Willoughby Denielle Pohlner 

John Bearne 
Chairman THHS 

Julie Watson Assoc. Prof. Anthony Leicht 
BAppSc(Hons) GDip(FET) PhD 
ESSAF FECSS 

The terms of office of the Board are summarised below: 
 
Chairperson  Fay Barker OAM, FAICD    Term 3 years until 25 July  2017  
Deputy Chair   Associate Professor Vic Callanan AM, FANZCA,  Term 3 years until 21 December 2015 
   FCICM, FFPMANZCA, FACTM, Dip.DHM     
Member  Kim Willoughby B.Bus (Accounting), CPA,  Term 3 years until 21 December 2015 
   GradDip Corporate Governance, Dip Quality Auditing   
Member  Denielle Pohlner B Ad HRM    Term 3 years until 21 December 2015 
Member Chair THHS John Bearne      Term 3 years until 21 December 2015 
Member   Associate Professor Anthony Leicht BAppSc(Hons)  Term 3 years until 25 July 2017 
   GDip(FET) PhD ESSAF FECSS 
Member  Julie Watson      Term 3 years until 25 July 2017 
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THF Board continued... 
Meetings: 
The Foundation Board meetings are held monthly and according to business requirements.  The Board considers the 
full range of business associated with the Foundation and, as required, matters of operational or financial risk. 
A summary of participation at Board Meetings is as follows: 

 
 
 
 
 
 
 
 
 
 
 
 

The Board considers annually any requirement to establish a formalised Audit Committee.  Currently this is optional, 
in that the Board may or may not elect to establish a formal committee.  The Board considers monthly the accounts 
of the Foundation and requests drill down reports for all transactions in a 12 month period.   A review of all financial 
transactions is undertaken to ensure complete and accurate processing is reflected in the accounts  This is under-
taken by a random and regular review of a fully detailed transaction analysis by a suitably qualified person. 
 
The Board requires strict adherence to its Policy and Procedure Guidelines with reviews maintained on a regular  
basis.  The Board has considered that adequate mechanisms are currently in place to oversee the operations of the 
Foundation with the establishment of a Finance Committee and a separate Investment Committee who make  
recommendations to the Board.  
 
There have been no external agency reviews or audits conducted on the Foundation during the reporting period, 
apart from the financial audit which is disclosed in the attached statutory accounts for 2015. 
 
For information systems and record keeping, the Foundation complies with the provisions of the Public Records Act 
2002, Information Standard 40: Record Keeping and Information Standard 31: Retention and Disposal of Public  
Records. 

Public Sector Ethics Act 1994 
 
The Townsville Hospital Foundation operates in line and complies with the Townsville Hospital and Health Services 
Code of Conduct which aligns with the Public Sector Ethics Act 1994 ethics principles: 
• Integrity and impartiality 
• Promoting the public good 
• Commitment to the system of Government 

• Accountability and transparency 
 
All Foundation Staff and Volunteers are required to attend mandatory THHS orientation which encompasses the  
following Code of Conduct training: 

• applying the code 

• the code and your obligations 

• five step ethical decision making model 

• QH zero tolerance to violence 

• equity and diversity 

• Public Sector Ethics Act 1994 ethical obligations 
 
The Foundation is committed to upholding the values and standards set out in the Code of Conduct and all  
representatives of the Foundation have an obligation to comply with the code.  Volunteers are required to sign a 
Code of Ethics Agreement prior to commencement.  

*Attending in an observatory 
capacity, until Board Member-
ship nominations have been 
processed 

Name Term Commencement Meetings Held Number Meetings Attended 

Fay Barker June 2005 11 10/11 

Vic Callanan 1992 11 11/11 

John Bearne December 2012 11 04/11 

Anthony Leicht July 2014 11 11/11 

Denielle Pohlner December 2012 11 09/11 

Julie Watson July 2014 11 09/11 

Kim Willoughby December 2012 11 07/11 

*David Patton   10 08/10 

*Scott Morrison   10 07/10 
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Townsville Hospital Foundation  
Staff 

The staff at the Townsville Hospital Foundation are proud of their contribution towards making a difference at The 
Townsville Hospital.  Through their work they are able to make a difference by providing vital funding for ancillary 
medical equipment, research, patient and visitor care facilities, funding contribution towards education and training 
which is available for distribution in areas identified throughout the hospital.  
 
Following the resignation of our Fundraising & Marketing Manager Samantha Pascoe on 2nd December 2014, we 
welcomed our new Fundraising & Marketing Manager Ann-Maree Greaney on 9th February 2015. 

Introducing the Team: 

ANDREA McLEOD—ADMINISTRATION MANAGER FTE 
 
Andrea has worked in the administration field for 23 years.  During that time she has held various office management 
positions in the private sector and senior administration positions in the public sector.  Andrea and her husband 
moved from New Zealand to Australia in 2012 and she started with the Townsville Hospital Foundation in February 
2013.  Andrea is delighted to be working in the not-for-profit sector where she feels that her work can help make a 
difference.  

ANITA HAMMON—VOLUNTEER MANAGER P/T 
 
Anita commenced employment with the Townsville Hospital Foundation in October 2013.  For the past 20 years 
Anita has held senior management roles in marketing, fundraising, public relations, event and volunteer  
management in not-for-profit sector. Anita and her husband Steven also own a local real estate business.   
 

Workforce planning, attraction and retention, and performance: 

The Townsville Hospital Foundation is fully committed to their staff by supporting them in their quest to achieve and 
exceed corporate and individual objectives by developing the performance of our people and looking after and  
valuing our people.  Performance management is an ongoing process and appraisals are conducted at least  
annually from the date of commencement of employment.  The objective of the appraisal is to review performance 
against the individual’s job descriptions and the goals and objectives of the Foundation.  Salary reviews are directly 
related to each individual staff members’ performance and achievement of set goals.   
 
The Foundation has implemented strategies to attract and retain employees by providing eduction and training in the 
workforce and develop a high-quality, skilled and professional workforce.  Training will be provided for staff on an 
individual basis and may be conducted internally or externally, utilising local resources and providers.  The  
Foundation supports Employees who wish to further their career through completion of university or TAFE training.   

ANN-MAREE GREANEY - FUNDRAISING & MARKETING MANAGER FTE 
 
Ann-Maree commenced with the Townsville Hospital Foundation in February 2015.  A former employee of the 
Townsville City Council, as Special Events and Protocol Officer, Ann-Maree was a key member of the team that  
delivered and implemented major events over an 11 year period. 
 
As well as her tenure at the Townsville City Council, Ann-Maree’s career has seen her work for the National Rugby 
League and more recently at Tec-NQ where she worked with the Federal Government to secure $2 million worth of 
funding for a regional training accommodation facility for apprentices.  In her current role as Fundraising & Marketing 
Manager for the Townsville Hospital Foundation, she is raising revenue to assist in the redevelopment of the  
Paediatric Ward.  
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Compliance Checklist  

 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

Letter of 
compliance 

• A letter of compliance from the 
accountable officer or statutory body to the 
relevant Minister/s 

ARRs – section 8 3 

• Table of contents 

• Glossary 

ARRs – section 10.1 4 

• Public availability ARRs – section 10.2 2 

• Interpreter service statement Queensland Government 
Language Services Policy 

ARRs – section 10.3 

2 

• Copyright notice Copyright Act 1968 

ARRs – section 10.4 

2 

Accessibility 

• Information Licensing QGEA – Information Licensing 

ARRs – section 10.5 

2 

General 
information 

• Introductory Information ARRs – section 11.1 

 

5 

 • Agency role and main functions ARRs – section 11.2 5 

 • Operating environment ARRs – section 11.3 5 

 • Machinery of government changes ARRs – section 11.4 N/A 

• Government’s objectives for the 
community 

ARRs – section 12.1 8 

• Other whole-of-government plans / specific 
initiatives 

ARRs – section 12.2 N/A 

• Agency objectives and performance 
indicators 

ARRs – section 12.3 9 

Non-financial 
performance 

• Agency service areas and service 
standards  

ARRs – section 12.4 N/A 

Financial 
performance 

• Summary of financial performance ARRs – section 13.1 19 

• Organisational structure ARRs – section 14.1 14 

• Executive management ARRs – section 14.2 16 

Governance – 
management and 
structure 

• Government bodies (statutory bodies and 
other entities) 

ARRs – section 14.3 N/A 
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Compliance Checklist  

 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

 • Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 

ARRs – section 14.4 

15 

• Risk management ARRs – section 15.1 15 

• External scrutiny ARRs – section 15.2 15 

• Audit committee ARRs – section 15.3 15 

• Internal audit ARRs – section 15.4 15 

Governance – 
risk management 
and 
accountability 

• Information systems and recordkeeping ARRs – section 15.5 15 

• Workforce planning  and performance ARRs – section 16.1 16 Governance – 
human 
resources • Early retirement, redundancy and 

retrenchment 
Directive No.11/12 Early 
Retirement, Redundancy and 
Retrenchment 

ARRs – section 16.2 

N/A 

Open Data • Consultancies ARRs – section 17 

ARRs – section 34.1 

2 

 • Overseas Travel ARRs – section 17 

ARRs – section 34.2 

2 

 • Queensland Language Services ARRs – section 17 

ARRs – section 34.3 

N/A 

 • Government Bodies ARRs – section 17 

ARRs – section 34.4 

N/A 

• Certification of financial statements FAA – section 62 

FPMS – sections 42, 43 and 50 

ARRs – section 18.1 

 

40 

• Independent Auditors Report FAA – section 62 

FPMS – section 50 

ARRs – section 18.2 

 

41 

Financial 
statements 

• Remuneration disclosures Financial Reporting 
Requirements for Queensland 
Government Agencies 

ARRs – section 18.3 

 

33 

FAA  Financial Accountability Act 2009   FPMS  Financial and Performance Management Standard 2009 

ARRs Annual report requirements for Queensland Government agencies 
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Financial Statements 2014/2015 

Financial Summary 
 
Due to the generosity of our many supporters, the Townsville Hospital Foundation had another 
successful year in 2014/15 with total comprehensive net income of $442,761, an increase of 4% 
compared to the previous year.  This occurred in spite of reduced income for the year of 11% 
compared to the prior year. 
 
Total expenses for the year were $536,538 a reduction of 26% against the previous financial 
year.   
 
Income was achieved through conducting key events, fundraising, donations, commercial  
enterprises, grants and investments. 
 
The Foundation maintained a strong financial position throughout the reporting period and was 
able to pay its debts as and when they fell due.  As at 30th June 2015 the Foundation’s net  
assets totalled $2,782,819. 
 
Comparison with previous period: 
The table below shows a comparison of actual results for the 2014/2015 financial year compared 
with the previous financial period results. 
 
 
 
 
 
 
 
 
 
The full financial statements for the 2014-2015 reporting period are provided from page 20-41 of 
this Annual Report. 
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