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Contact Information: 
The Townsville Hospital Foundation 
Ground Floor 
Volunteer Hub 
The Townsville Hospital 
100 Angus Smith Drive 
Douglas 
TOWNSVILLE 
QLD 4814 
Phone: 07 4433 1337 
Fax: 07 4433 1347 
Email: thfoundation@health.qld.gov.au 
Web: www.thfoundation.org.au 
Mail: 
PO Box 670 
IMB 84 
TOWNSVILLE 
QLD 4810 
 

This Annual Report is available to download from The Townsville Hospital Foundation website: 
http://www.thfoundation.org.au/reports/annual-reports or hard copies are available by calling 07 
4433 1337. 
 

The Queensland Government is committed to providing accessible services to Queenslanders from 
all culturally and linguistically diverse backgrounds.  If you have difficulty in understanding the An-
nual Report, you can contact us on 07 4433 1337 to arrange an interpreter to effectively communi-
cate the report to you. 

 
 

©(The Townsville Hospital Foundation) 2014 
This Annual Report is licensed by The Townsville Hospital Foundation under a Creative Commons 
Attribution (CC BY) 3.0 Australia licence. 

 
 

CC BY Licence Summary Statement: 
In essence, you are free to copy, communicate and adapt this Annual Report, as long as you attrib-
ute the work to The Townsville Hospital Foundation. 
To view a copy of this licence, visit http://creativecommons.org/licences/by/3.0/au/deed.en 
 

Open Data: 
Details of our Open Data i.e. consultancy expenditure has been published online through the 
Queensland Government Open Data website (qld.gov.au/data) 
The Townsville Hospital Foundation has not incurred expenditure for overseas travel or consultan-
cies during the reporting period. 
 
Attribution: 
Content from this Annual Report should be attributed as: 
The Townsville Hospital Foundation Annual Report 2013-2014. 
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About The Townsville Hospital Foundation 
We believe that every one should enjoy a healthy and happy life. Unfortunately many will experience injury, trauma and 
illness at unexpected times, some of which are life-threatening causing impact to family wellbeing. The Townsville Hospi-
tal Foundation is here to help and support patients and their families during these times. 

As Queensland’s largest regional Hospital, The Townsville Hospital serves a large geographical area, servicing commu-
nities from Papua New Guinea, south to Mackay and west of Mt Isa. 

The Townsville Hospital Foundation exists to advance and enrich health care in North Queensland. We do this with the 
support of the community who embrace the Foundation and donate generously towards its goals.  

Since our inception in 1989 the Foundation has been the conduit of millions of dollars in financial support to the Towns-
ville Hospital. 

The Foundation also provides an army of 160 selfless volunteers who generously donate their time across all areas of 
the hospital. 

Government funding to all hospitals in Queensland is generated towards infrastructure and capital works, the provision of 
core equipment and optimal health services. There is sometimes a short fall in funding required to purchase ancillary 
equipment. The Townsville Hospital Foundation steps into this gap providing funds for training, research and equipment 
to ensure Townsville Hospital remains at the forefront of patient care and at the leading edge of new technology and 
treatment methods. 

Funds raised by the Townsville Hospital Foundation are applied to purchase vital pieces of modern equipment, to im-
prove patient facilities, provide additional training and education for our medical professionals and of course fund innova-
tive research projects particularly relevant to North Queensland. 

To raise these funds, we rely heavily on the support of the community. It is through the generosity of many individuals, 
businesses and community groups that we are able to assist the hospital in its patient care and lifesaving work. 

The Townsville Hospital Foundation is fully committed to improving the lives of local people, with 100 per cent of all 

funds raised, donated or provided through sponsorship arrangements held locally for the benefit of our community. 
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A message from the Board 

Chairman’s Report 

Making a difference through... Making a difference through... Making a difference through... Making a difference through...     

MOTIVATIONMOTIVATIONMOTIVATIONMOTIVATION    

It is with great pleasure that I, as Deputy Chairman and Acting Chairman, present the annual Chairman’s re-

port for the 2013-2014 financial year on behalf of the Townsville Hospital Foundation. Over the year the Foun-

dation has continued to thrive and progress in its aim to make a difference in the Townsville Hospital Health 

Service area. This has been achieved because of the on-going efforts of the Board, Volunteers, sponsors and 

donors, but especially the dedicated Foundation staff. 

There have been important changes in the Board membership in the last twelve months. Our Chairman for 

the last 22 years, Justice Stuart Durward, retired in December leaving a legacy of steady advancement and 

sound governance on which the Foundation can build. Emeritus Professor Barbara Hayes was a solid con-

tributor in many areas of our endeavours for her terms of appointment, especially her advocacy for educa-

tional issues, academic pursuits and indigenous matters. Her untimely death so soon after her retirement was 

an occasion of great sadness for the Board. The Barbara Hayes Medal will be awarded by the Foundation at 

the annual nursing awards ceremony in memory of her wonderful legacy.  Also leaving the Board was Domi-

nique Tim So whose input was greatly appreciated during her time as a member. 

Unfortunately after the expiry of the terms of office of these members there was a delay in re-appointing those 

who wished to continue and in appointing the new nominees. The remaining four members constituting a quo-

rum continued the business of the Foundation with input from those “members-in-waiting” who attended 

meetings as observers. 

In the last year the staff of the Foundation, Andrea McLeod, Sam Pascoe and Anita Hammon, have achieved 

remarkable results in improving all facets of the Foundation’s operations. Improved financial management 

and new business initiatives and fund raising events are now a feature of forward planning.  
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The relationship between The Townsville Hospital and the Foundation has remained close and cooperative, 

aided by the presence of the Chairman of the Hospital Board as a Foundation Board member. The hospital 

CEO and her senior staff could not have been more helpful in our combined efforts for the betterment of the 

Hospital. 

In last year’s Chairman’s report the aim of consolidating partnerships and finding new support was stated. 

This has been a considerable success with several new major sponsors joining us. A new hugely positive ini-

tiative of partnering with the THHS to redevelop the Children’s Ward over the next five years into a state of 

the art facility has been adopted. Special mention must be made of the Cotton On Foundation whose spon-

sorship of the Run Townsville event for five years will be a major contribution to this project.  Several other 

new major sponsors have also pledged support. 

The THF board has a very positive optimistic view of the next few years with new enthusiastic board mem-

bers and hard working innovative staff, new business initiatives being pursued and new fundraising ventures 

underway. 

I thank all of the Board members, Staff, Volunteers, Sponsors and other supporters for all they have achieved 

in ensuring a very successful year for the Foundation. I wish the incoming Chairman, Fay Barker, every suc-

cess in her new position as the head of a Foundation which has been revitalised over the last twelve months. 

 

 

Vic Callanan 

Deputy Chairman 

A message from The Townsville Hospital & 

Health Services 
The Townsville Hospital Health Service Board has continued with the strong relationship it established with 
the Townsville Hospital Foundation last year. This year the THHS acknowledged the tremendous work the 
THF has completed in supporting the hospital and are appreciative of the role it has played regarding volun-
teers and requests for medical equipment and patient facilities. 
 
The year has seen the role of THF Chair change with Judge Stuart Durward standing down after 21 years at 
the helm. The THHS Board take this opportunity to thank Stuart for his devoted work he has freely given to 
the foundation. 
 
We also acknowledge the work of the foundation staff in driving the strategic direction set by the Foundation 
Board. 
 
The THHS Board look forward to broadening our relationship, and together, providing a safe and quality ser-
vice to our community. 
 
John Bearne 
Chair, THHS 
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Investing in Equipment 
Since inception, Foundation partners have funded many life saving and vital pieces of equipment 

used at The Townsville Hospital.  During 2013/14 partners facilitated the purchase of a further 

$100,000 worth of necessary equipment.  These funds contributed towards the purchase of the most 

up-to-date technology for The Townsville Hospital. 

Some examples of funding undertaken during 2013/2014: 

  GE Stress Controller and Tango 

  Cardiac Monitor 

  Lifepak 20E Defibrillator and Monitor 

  Neurotrac Rehab Stimulation Machines x 6 

  Vital Signs Monitor 

  Cuddle Cot 

  Suregard Pearl NDD Spirometer  
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Investing in complementary services 

The Townsville Hospital Foundation also works with its partners to help make sure the stay at hospi-

tal is comfortable for patients and their families. 

Paediatric Oncology Playground  

The Foundation secured funding from partner Thiess to install a brand new, purpose built Paediatric 

Oncology Playground for the new Paediatric Oncology Unit.  The playground includes various sen-

sory panels, seahorse rider, cozy dome, drop shot and a bench seat for parents and visitors. 

 

2013/14 Financial year, Foundation supporters helped to fund exciting initiatives in complementary 

services including: 

  iPad for Paediatric Outreach Nurses 

  Docking stations x 6 for Radiation  

  Furniture for Child Development Services 

  Sensory Panel for Children’s Ward Playground 

  Television for Children’s Oncology Room 

  Recliner Chairs for Neonatal Intensive Care Unit 
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Investing in a better future 

The Townsville Hospital Upgrade 
The Townsville Hospital Foundation is excited to be a part of the $449 million redevelopment project of The Townsville 

Hospital. 
 

The improved Townsville Hospital will significantly expand health services in the Townsville region and deliver long last-

ing benefits to the local community.  The redevelopment is part of a major network of hospital infrastructure develop-

ments to meet the future health needs of North Queensland. 
 

Redevelopment projects completed in 2013/2014 included: 

Clinical Services Support Building: 

• New Mortuary 

• Medical Records & Clinical Information Services 

• Waste Management & Purchasing 

• Linen & Stores 

Townsville Cancer Centre (Phase 1) 

Central Energy Facility  

Adolescent Inpatient Unit & Day Service (AIUDS) 
 

2013/2014 saw the following projects continue progress: 

Townsville Cancer Centre (Phase 2) 

South Block 

Pathology expansion 

Clinical Services Support Building: 

• Pharmacy Distribution Centre 

• Medical Officers Facility 

• Kitchen 

• Refurbishment of the basement 

Townsville Sub-Acute Unit 
 

The Townsville Hospital Foundation looks forward to continuing to work with the Redevelopment Project Team to deter-

mine how, with the support from our donors, we can help deliver a world class facility, equipped with the brightest medi-

cal minds and the best equipment possible. 
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Fundraising Highlights 
The Foundation’s role is to work with the North Queensland community to raise funds to help make 

The Townsville Hospital that little bit better.  We do this through numerous Foundation co-ordinated 

events and initiatives, as well as partnering with many amazing organisations and individuals who 

like us, think that The Townsville Hospital patients deserve excellence and innovation in their health-

care. 

Here are a few highlights from the incredible fundraising efforts of our supporters and team over the 

past twelve months. 

Wear a Bear Day October 2013 

On Friday 18th October 2013, Bandi Bear joined Foundation staff and Volunteers in the Mall 
and shopping centres throughout Townsville, selling bear ears and cupcakes for our first ever 
Wear A Bear Day appeal. There was also lots of fundraising happening at The Townsville 
Hospital, Queensland Country Credit Union held a sausage sizzle and our lovely Volunteers 
had a bake sale.  The amazing staff at Serco Sodexo raised $20,000!  A big THANK YOU to 
everyone.  Together we raised just over $26,000. 

Christmas Light Appeal December 2013 

This was the first year we decided to light up Townsville with our first ever Christ-
mas Light appeal.  We would like to say thank you to all of our 2013 Christmas 
Light participants who fundraised over $2,600.  We are hoping for an even bigger 
and brighter 2014 campaign. 
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Fundraising Highlights continued... 
Trivia Night March 2014 

Thursday 13th March saw 9 teams 

put on their thinking caps and en-

joy an evening of battling out 6 

rounds of trivia questions whilst 

dining on delicious finger foods at 

the Crown on Palmer. The evening 

raised $1,783. 

Townsville Hospital Foundation 5th 

Annual Golf Day May 2014  

THF held its 5th Annual Charity Golf Day at the 

Rowes Bay Golf Club, pitting 18 teams from 

across the Townsville business community 

against one another, all in the name of charity 

raising $12,359. 

Corporate Charity  

Tennis Night May 2014 

On Friday 2nd May we served up 

an evening of fun at Tennis Towns-

ville with 19 teams going head to 

head to take out the title of winning 

our first ever Corporate Charity 

Tennis Night.  The evening was a 

great success raising $7,239. 

Ladies High Tea 

June 2014 

Ladies of Townsville indulged their 

sweet tooth at the Ladies High 

Tea, held at the Crown on Palmer.  

100 guests spent the afternoon 

sipping on tea and champagne and 

tempting their tastebuds all in the 

name of fundraising. The event 

raised $4,786. 

Give Me 5 for Kids June 2014 

4TOFM once again hosted the Give Me 5 for Kids 

campaign raising $50,889 to support the Chil-

dren’s Ward Redevelopment. The Foundation love 

working with the amazing team from 4TO for this 

campaign and the response from the community 

is very much appreciated. 

Run Townsville June 2014 

The Cotton On Foundation brought Run Townsville to the 
Townsville community in June 2014 with 100% of registra-
tions being donated to the Children’s Ward Redevelop-
ment project. On top of that, Cotton On Foundation 
matched registrations dollar for dollar.  A massive 2,842 
people turned up to run, walk and roll on 1st June raising a 
whopping $192,580. A big THANK YOU to Cotton On 
Foundation and the Townsville community for getting be-
hind this event. 
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Volunteer Services 
160 Foundation Volunteers continue to provide a number of valuable services to The Townsville 

Hospital.  Our “Vollies” meet, greet and guide with pride, operating the Foyer Information Desk and 

Volunteer Hub between 8am—4pm, Monday to Friday.  From the moment patients and visitors enter 

The Townsville Hospital, our trusty team is on hand to give directions, listen with a sympathetic ear 

and help those less mobile get to where they need to go with a smile. 

Our Volunteers willingly give their time to help provide support for patients and families in a number 

of wards throughout the Hospital, which include the Emergency Department, Neonatal Special Care 

Unit, Children’s Ward, Women & Children’s Clinics, Oncology, Radiology, Aged Care and Rehabilita-

tion. 

Our Volunteers provide a number of services to patients and visitors such as our Courtesy Buggy 

Drivers and our friendly “Trolley Vollies” who cater to the wards providing a full snack, beverage, 

magazine and newspaper service to patients, visitors and staff. 

The Foundation staff are actively looking for new areas within The Townsville Hospital to expand the 

Volunteer Services.  Our wonderful Volunteers help make it possible for us to achieve what we do 

and we are truly appreciative of each and everyone of them. 

The Townsville Hospital Foundation is committed to maintaining appropriate standards of conduct 

and has a Code of Conduct in place that all staff and volunteers abide by. 
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Literally hundreds of individuals, community groups and organisations provide the Townsville Hospi-

tal Foundation with the vital funds to help us make a difference.  From loose change that is dropped 

into a donation box, to the cheque that a corporate partner gives to the Foundation, all donations we 

receive help us continue to make a difference. 

To list everyone who has supported us over the past year would run into multiple pages.  Listed are 

some of the wonderful supporters to demonstrate the incredible generosity of the community. 

Platinum Supporters — $50,001+  

Gold Supporters — $10,000—$50,000 

Remy’s FundraiserRemy’s FundraiserRemy’s FundraiserRemy’s Fundraiser    

Kristy DugginKristy DugginKristy DugginKristy Duggin    

“Tobi’s Gift”“Tobi’s Gift”“Tobi’s Gift”“Tobi’s Gift”    
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Silver Supporters — $1,000—$10,000  

Star Supporters: 

AIMS 

Battery World 

Combined Metal Fabrication 

K & M Ross 

Konekt 

NQ Legal 

Queensland Hotel Association 

Rotary Club Thuringowa 

Sunvale Meats 

Townsville Entertainment Centre 

Rotary Port of  

Townsville 

Jason Wust Paul Venturato 
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Healing through happinessHealing through happinessHealing through happinessHealing through happiness    

Strategic Achievements Achieved 
Increased fundraising, diversity of revenue streams and strong financial viability 

A full and profitable 12 month events calendar has been developed 

We continue to operate with minimal overheads 

Establishment of a Finance subcommittee  

We have reviewed and identified further commercial opportunities 

 

Build on and enhance our reputation at The Townsville Hospital 

We continue to develop and maintain relationships with Hospital Management 

A patient newsletter has been developed 

Bandi Bear continues to maintain a high profile at the Hospital 

The Foundation continues to be promoted in the Hospital internal newsletter 

 

Build and maintain strong donor and stakeholder relationships within the community 

A Bi-monthly Foundation newsletter has been developed and is sent out to Foundation supporters 

Website is reviewed, up-dated and monitored on a regular basis 

Database continues to be maintained and updated 

Initial brand awareness Survey has been developed 

A strong relationship has been established with the local media 

 

Volunteers to provide an effective and efficient service to patients, visitors and staff at The 

Townsville Hospital 

Volunteer meetings have been delivered quarterly  

Volunteer appraisals are been held annually for every Volunteer 

A Volunteer Code of Conduct is adhered to 

A dedicated Volunteer Manager appointed to oversee Volunteer activities 
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Townsville Hospital Foundation Board 
The Townsville Hospital Foundation is governed by a Board of Members appointed by the Governor 

in Council on the nomination from the Minister of Health, as well as in consultation with the sitting 

Board.  Members are drawn from the health and medical professions as well as from industry, com-

merce, the university and community. 

Board Members serve in a voluntary capacity.  They do not receive income, allowances or ex-

penses. 

The Board has the responsibility for governance, strategic planning, financial control and operational 

oversight of the Foundation.  It operates in compliance with the Hospitals Foundation Act 1982 and 

relevant financial standards and legislation. 

Judge Stuart Durward 

Chairman 

Retired 03/12/13 

Assoc. Prof. Vic Callanan 

Deputy Chairman 

Late Emeritus Prof. 

Barbara Hayes 

Retired 03/12/13 

Kim Willoughby 

Fay Barker  

Denielle Pohlner 

John Bearne 

Townsville Hospital Foundation  

Management Team 

Andrea McLeod—Office Manager  

Full-time 

Sam Pascoe—Fundraising & Events Manager 

Full-time 

Anita Hammon—Volunteer Coordinator 

Part-time  

Dominique TimSo 

Retired 03/12/13 

Following the departure of our General Manager Meredith Elley on 

the 26th July 2013 we saw an opportunity to promote two of our em-

ployees Andrea McLeod and Sam Pascoe into management posi-

tions.  From 29th July 2013 Andrea’s role changed from Administra-

tion and Volunteer Coordinator to Office Manager and Sam’s role 

changed from Event and Marketing Coordinator to Fundraising and 

Events Manager.  Anita Hammon was appointed to the role of part 

time Volunteer Coordinator on 9th October 2013.  The Foundation is 

fully committed to staff by supporting them in their quest to achieve 

and exceed corporate and individual objectives.  Performance ap-

praisals are conducted at least annually from the date of commence-

ment of employment. 
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THF Board continued... 
The terms of office of the Board are summarised below: 

Chairman  Judge Stuart Durward SC LLB GAICD   02 December 2013  

   Retired 

Deputy Chairman  Associate Professor Vic Callanan AM, FANZCA,  21 December 2015  

   FCICM, FFPMANZCA, FACTM, Dip.DHM     

Member  Fay Barker OAM, FAICD    02 December 2013  

   Awaiting renewal of membership     

Member  Emeritus Professor Barbara Hayes OAM, DipNEd 02 December 2013  

   Retired 

Member  Kim Willoughby B.Bus (Accounting), CPA,  21 December 2015 

   GradDip Corporate Governance, Dip Quality Auditing   

Member  Dominique TimSo BCom LLB    02 December 2013  

   Withdrew renewal of membership 05/06/14     

Member  Denielle Pohlner B Ad HRM    21 December 2015 

Member   John Bearne 

 

Meetings: 

The Foundation Board meetings are held monthly and according to business requirements.  The Board considers the full 

range of business associated with the Foundation and, as required, matters of operational or financial risk. 

A summary of participation at Board Meetings is as follows: 

 

The Board  has delegated specific tasks to sub committees comprised of but not limited to Board Members which con-
sider and provide advice to the Board on particular aspects of the Foundation’s business.  Two Members of the Board 
overview and approve transactions on a regular basis and carry out informal, internal audit functions.  There is no Risk 
Management or Audit committee. 
There have been no external agency reviews or audits conducted on the Foundation during the reporting period, apart 
from the financial audit which is disclosed in the attached statutory accounts for 2014. 
For information systems and record keeping, the Foundation complies with the provisions of the Public Records Act 
2002, Information Standard 40: Record Keeping and Information Standard 31: Retention and Disposal of Public Re-
cords. 
 

Name Meetings Held Number Meetings Attended 

Judge Stuart Durward 10 5/5 possible 

Vic Callanan 10 10/10 possible 

Fay Barker 10 *10/10 possible 

Barbara Hayes 10 5/5 possible 

Kim Willoughby 10 9/10 possible 

Dominique TimSo 10 *7/9 possible 

Denielle Pohlner 10 9/10 possible 

John Bearne 10 7/10 possible 

Public Sector Ethics Act 1994 
 
The Townsville Hospital Foundation operates in line and 
complies with the Townsville Hospital and Health Ser-
vices Code of Conduct.  Our Staff and Volunteers attend 
mandatory THHS orientation which encompasses the 
following Code of Conduct training: 

• applying the code 
• the code and your obligations 
• five step ethical decision making model 
• QH zero tolerance to violence 
• equity and diversity 
• Public Sector Ethics Act 1994 ethical obligations 

*Meetings held after 02/12/2013 
were attended in an observatory ca-
pacity only. 
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Compliance Checklist  

 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

Letter of 
compliance 

• A letter of compliance from the 
accountable officer or statutory body to the 
relevant Minister 

ARRs – section 8 3 

• Table of contents 

• Glossary 

ARRs – section 10.1 4 

• Public availability ARRs – section 10.2 2 

• Interpreter service statement Queensland Government 
Language Services Policy 

ARRs – section 10.3 

2 

• Copyright notice Copyright Act 1968 

ARRs – section 10.4 

2 

Accessibility 

• Information Licensing QGEA – Information Licensing 

ARRs – section 10.5 

2 

General 
information 

• Introductory Information ARRs – section 11.1 

 

5 

 • Agency role and main functions ARRs – section 11.2 5 

 • Operating environment ARRs – section 11.3 5 

 • Machinery of government changes ARRs – section 11.4 N/A 

• Government’s objectives for the 
community 

ARRs – section 12.1 10 

• Other whole-of-government plans / specific 
initiatives 

ARRs – section 12.2 10 

• Agency objectives and performance 
indicators 

ARRs – section 12.3 16 

Non-financial 
performance 

• Agency service areas, and service 
standards  

ARRs – section 12.4 16 

Financial 
performance 

• Summary of financial performance ARRs – section 13.1 21 

• Organisational structure ARRs – section 14.1 17 

• Executive management ARRs – section 14.2 17 

• Related entities ARRs – section 14.3 N/A 

Governance – 
management and 
structure 

• Government bodies ARRs – section 14.4 N/A 
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Compliance Checklist  

 

Summary of requirement Basis for requirement 
Annual 
report 

reference 

 • Public Sector Ethics Act 1994 Public Sector Ethics Act 1994 

(section 23 and Schedule) 

ARRs – section 14.5 

18 

• Risk management ARRs – section 15.1 18 

• External scrutiny ARRs – section 15.2 18 

• Audit committee ARRs – section 15.3 18 

• Internal audit ARRs – section 15.4 18 

• Public Sector Renewal ARRs – section 15.5 N/A 

Governance – 
risk management 
and 
accountability 

• Information systems and recordkeeping ARRs – section 15.6 18 

• Workforce planning, attraction and 
retention, and performance 

ARRs – section 16.1 17 Governance – 
human 
resources 

• Early retirement, redundancy and 
retrenchment 

Directive No.11/12 Early 
Retirement, Redundancy and 
Retrenchment 

ARRs – section 16.2 

N/A 

Open Data • Open Data ARRs – section 17 2 

• Certification of financial statements FAA – section 62 

FPMS – sections 42, 43 and 50 

ARRs – section 18.1 

41 

• Independent Auditors Report FAA – section 62 

FPMS – section 50 

ARRs – section 18.2 

42 

Financial 
statements 

• Remuneration disclosures Financial Reporting 
Requirements for Queensland 
Government Agencies 

ARRs – section 18.3 

34 

FAA  Financial Accountability Act 2009   FPMS  Financial and Performance Management Standard 2009 

ARRs Annual report requirements for Queensland Government agencies 
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Financial Statements 2013/2014 

Financial Summary 
Thanks to the generosity of our many supporters The Townsville Hospital Foundation had another 

successful year in 2013/2014 raising $424,909 net revenue for the hospital, up 39% in comparison 

to last financial year.  This was achieved a number of ways including events, fundraising, donations, 

commercial enterprises, grants and investments to name a few.   
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